


Capability Statement
Brave Heart Cleaning and Restoration Corp.
9819 Penton Dr, Sugar Land, Texas 77498
346-631-9668
contactus@braveheartcleaning.com
UEI:  YFXKECDRAZT6
Cage Code: 0QCR4

1. Company Overview:
Brave Heart Cleaning and Restoration Corp. is a Small, Veteran-Owned Small Business - providing professional cleaning and restoration services to federal, state, and local government agencies, commercial enterprises. Located at 9819 Penton Drive, Sugar Land, Texas 77498, we serve Houston Sugar Land, Katy and surrounding cities.
2. Core Competencies:
     1. Government Agency & Department Janitorial Services:
Routine Cleaning: Example (Government Routine Cleaning): "Our routine cleaning services for government agencies ensure a clean, healthy, and productive work environment. We meticulously dust all surfaces, vacuum and mop floors using appropriate cleaning solutions, empty and sanitize trash receptacles, and thoroughly clean and disinfect restrooms and break rooms. We pay close attention to high-touch areas to minimize the spread of germs and maintain a hygienic environment for government personnel."
· High-Touch Area Cleaning: 
We pay close attention to high-touch areas, such as doorknobs, light switches, and elevator buttons, to minimize the spread of germs and maintain a hygienic environment.
· Dusting: 
Dusting all surfaces, including desks, shelves, windowsills, light fixtures, and blinds, using microfiber cloths to remove dust and allergens, creating a healthier environment.
Benefit: "Dusting all surfaces removes allergens and dust mites, creating a healthier environment for building occupants."
· Vacuuming all floors:
Benefit: Vacuuming all carpeted areas with high-efficiency vacuums equipped with HEPA filters to remove dirt, debris, and allergens, maintaining a clean and professional appearance.
· Mopping all floors:
Benefit: Mopping all hard floors with appropriate cleaning solutions sanitizes and disinfects, preventing the spread of germs and leaving floors sparkling clean. We use a two-bucket system to prevent cross-contamination.
· Emptying trash receptacles and replacing liners (daily):
Benefit: Emptying and sanitizing all trash receptacles and replacing liners daily ensures a clean and odor-free environment.
· Cleaning and sanitizing restrooms (toilets, sinks, floors):
Benefit: Thoroughly cleaning and disinfecting all restroom fixtures, including toilets, sinks, and floors, maintains a hygienic environment, and prevents the spread of illness.
· Cleaning and sanitizing kitchens/break rooms (countertops, sinks, appliances):
Benefit: Cleaning and sanitizing all kitchen and break room surfaces, including countertops, sinks, microwaves, and appliances, promotes a healthy and sanitary environment for employees. This may consist of eco-friendly surface cleaner, microfiber towels and/or handheld brushes and disinfected wipes.

Specialized Maintenance: 
· Floor stripping, waxing, and buffing:
We properly maintain non-carpeted areas to ensure safety, functionality, and visual appeal, such as ceramic, tile marble. Often performed minimum once per year; however, this may be completed twice per year, depending on the area and the client’s request. 
· Carpet cleaning (method: hot water extraction, etc.): 
We maintain and perform a more aggressive approach with professional-grade carpet cleaners, hot water, and eco-friendly carpet solutions to ensure the quality, performance, and life of the carpet by rooting out odors and stains.
· Pressure Washing (electric and gas) (exterior)
Our seasoned veterans are knowledgeable, experienced, and trained at removing tough exterior stains and weathered surfaces by utilizing the best Eco-Friendly products and high pressurized solutions in fully restoring and treating affected surface areas, such as glass, wood, tile, concrete, brick.

· Window cleaning (interior and/or exterior): 
We can professionally clean and maintain windows free of dust, streaks, and fingerprints, especially in the communal areas, offices, entrances and exits to enhance overall natural lighting.  This action is performed with eco-friendly window cleaner, squeegee, sponge, and microfiber. 
· Emergency Response: Water damage cleanup (services: extraction, drying, etc.) quickly assess the situation to ensure the main water has stopped, ensure environment is safe for staff and clients, begin extraction and drying process.
· Biohazard cleanup: specialized training, PPE (personal protective equipment), assist with implementing proper engineering control and waste management
· Compliance and Security: Adhere to FAR compliance and security policies
· Environmentally Friendly Products: Certified Eco-friendly Products (ECOS-Plant Powered Clean)
     2. Commercial Sector Cleaning:
Example (Commercial Office Buildings): "We provide comprehensive office cleaning services tailored to the specific needs of our clients. Our trained professionals perform detailed cleaning tasks, including dusting, vacuuming, trash removal, restroom sanitation, and kitchen/breakroom cleaning. We understand the importance of a clean and professional image, and we work diligently to maintain a pristine environment for your employees and visitors."
Office Buildings: Our routine cleaning services for government agencies ensure a clean, healthy, and productive work environment. We meticulously dust all surfaces, vacuum and mop floors using appropriate cleaning solutions, empty and sanitize trash receptacles, and thoroughly clean and disinfect restrooms and break rooms. We pay close attention to high-touch areas to minimize the spread of germs and maintain a hygienic environment for government personnel."
· Retail Spaces: Floor stripping, waxing, and buffing, we properly maintain non-carpeted areas to ensure safety, functionality, and visual appeal, such as ceramic, tile marble. Often performed minimum once per year; however, this may be completed twice per year, depending on the area and the client’s request. Window cleaning (interior and/or exterior) We can professionally clean and maintain windows free of dust, streaks, and fingerprints, especially in the communal areas, offices, entrances and exits to enhance overall natural lighting.  This action is performed with eco-friendly window cleaner, squeegee, sponge, and microfiber. Cleaning and sanitizing restrooms (toilets, sinks, floors). Thoroughly cleaning and disinfecting all restroom fixtures, including toilets, sinks, and floors, maintains a hygienic environment, and prevents the spread of illness.
· Flexible Cleaning Schedules: To best serve our clients and their time constraints in performing their duties, we respectfully will work within the set hours of operation.
· Specialized Services: carpet cleaning, window washing, and post-construction cleanup. 
3. Residential Cleaning: 
Our regular house cleaning service provides a thorough cleaning of your home, leaving it fresh, clean, and comfortable. Our trained professionals perform the following tasks:
· Deep Cleaning: Addressing and resolving issues at root cause level such as odors, stains, spills, additional services that will additionally spend time and equipment cleaning/resolving specific issues. Highest level of cleaning services provided.
· Move-In/Move-Out Cleaning: Our team will clean the following items: Oven, Refrigerator, Stove, Microwave, Windows, Floor, and/or Carpet thoroughly vacuumed and mopped.  This is not to exclude coffee pots and cabinets for the kitchen, bathroom, and laundry room.
· Customizable Packages: Customize packages are available for situations that fit the needs of our clients first, which may include a special scheduling and frequency.
Environmentally Friendly Products: Certified Eco-friendly Products (ECOS-Plant Powered Clean)
     4. New Construction Cleaning:
· Debris Removal: Out team will safely remove and dispose all trash and garbage acquired while cleaning every designated area in which new trash bins will be thoroughly cleaned and replaced with new trash bags. 
Benefits: Immediately creates a safe, clean environment that is dust, smell and stain-free
· Surface Cleaning and Disinfection: Our trained professional will ensure all the Walls, floors, windows, fixtures will be properly dusted, cleaned, and disinfected to enrich air quality and visible presentation of environment.
Benefits: minimize the spread of germs while maintaining a clean hygienically environment
· Final Preparation: Our talented team will ensure that the Final Prep allows immediate move-in for our clients by completing all actions listed and verified to the highest degree of quality, sanitation, and cleanliness possible.
Benefits: not having to repeat services, extensive checklist to zero out any cleaning concerns or questions before grand opening. 
     5. Grounds and Facilities Maintenance:
· Landscaping: Our seasoned veterans can professionally mow, trim, plant, prune, and edge as a part of the lawn maintenance and management.  
Benefits: Minimize cost associated with planting, watering new grass, keep grounds aesthetically beautiful and manicured. 
· Lawn Care: Our trained veterans can properly administer fertilization and weed control as an intricate part of the lawn maintenance and management.
Benefits: Able to immediately eradicate lawn concerns and threats by timely administering of proper agents and solutions 
· Snow Removal: Our trained veterans can quickly respond to drastic weather changes that may involve snow and ice, but not limited to plowing, shoveling, and salting.
Benefits: Immediately creates a safe environment and roadways for staff, patrons, and visitors. 
· Other Services: (per request)
     6. 24-Hour Rapid Response Team:
· Types of Emergencies: Water damage, Biohazard cleanup, 
· Response Time: "We guarantee a response within 8 hours for emergency cleaning and restoration services." 
3. Value Proposition:
Brave Heart Cleaning and Restoration Corp. are committed to providing high-quality, reliable, and professional cleaning and restoration services that exceed customer expectations. We understand the importance of minimizing disruption, restoring peace of mind, and protecting your property. We strive to build long-lasting relationships with our clients by delivering exceptional service and exceeding their needs.

4. Target Markets:
· Federal, State, and Local Government Agencies
· Commercial Enterprises (Offices, Retail, Buildings, Place of Worship, Schools)
· Residential Customers (Homeowners, Landlords, Property Management
5. Past Performance/Experience:
Our team brings a combined 20 years of experience in the cleaning and restoration industry. CEO Carlos M. Skinner has 10 years of experience in professional-grade cleaning, operations, and management, including routine and specialized cleaning. Director Fanon C. Cross has over 20 years of experience in project and account management, ensuring smooth and efficient service delivery. While Brave Heart Cleaning and Restoration Corp. is a newly formed entity, our team's extensive experience provides a solid foundation for delivering exceptional service."

6. Contact Information:
· Address: 9819 Penton Drive, Sugar Land, Texas 77498
· Phone: 346-631-9668
· Email: contactus@braveheartcleaning.com
· Website: www.bhcrcorp.com
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